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.4 Capabilities Statement
ABOUT US CORE COMPETENCIES

TCK Solutions LLC (TCK) is an
SDVOSB providing rapid response
facility support and micro-purchase
fulfillment services to federal, state, and
local agencies. We support mission
continuity through commercial
appliance repair, preventive
maintenance, janitorial supply
distribution, vending equipment service,
and local logistics execution.

We operate from Park Forest, Illinois
and serve the greater Chicagoland
region with an agile, compliance-
focused service model.

CAGE: 8U2L1
UEIL: JK3YTVBSGET9

Contact

Craig Williams, CEO

PHONE:
708-441-4458

WEBSITE:
www.tcksolutionsllc.com

EMAIL:
cwilliams@tcksolutionsllc.com

DIFFERENTIATORS

* SDVOSB certified

e Agile small-business execution model

e Direct owner involvement and executive-
level oversight

e Structured for micro-purchase and SAT-
level environments

* Rapid-response capability in the
Chicagoland region

e Local asset base including service vehicles
and transport capability

e Flexible teaming and subcontracting
structure to expand capacity

e Process-driven execution focused on
compliance and accountability

® 20+ years executive leadership and
operational management experience

e Commercial appliance repair and preventive
maintenance
— Washers and dryers
— Commercial laundry equipment
—Small and specialty appliances
¢ Vending machine repair and equipment support
— Control boards and card readers
— Installations and upgrades
— Preventive maintenance
e Janitorial supplies and facility consumables
distribution
¢ Appliance parts sourcing and fulfillment
e Inter-facility transport and localized logistics support
¢ Rapid-response micro-purchase support

Brands we serve:

Maytag Miele Westinghouse
Bosh Samsung Whirlpool
LG Panasonic Hobart

PAST PERFORMANCE

e Commercial appliance repair and preventive
maintenance services

¢ Vending machine refurbishment and equipment
maintenance

* Appliance delivery, installation, and removal

e Institutional facility support experience

* Experience supporting federal and institutional clients
in supply and service execution

NAICS CODES

e 811412 - Appliance Repair and Maintenance

e 423740 - Janitorial Equipment/Supplies Merch

e 532210 - Consumer Appliance Rental

e 488999 — Other Support Activities for
Transportation

CERTIFICATIONS

e Disabled Veteran Business) e Hub Zone
e Small Business

SERVICE-DISABLED
VETERAN-OWNED
CERTIFIED




