7N\ TCK SOLUTIONSLLC VENDING SERVICE & REPAIR

CAPABILITY STATEMENT

TCK SOLUTIONS LLC

PROCUREMENT - KITS & BASKETS « FACILITY SUPPORT
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e Sl APPLIANCE SERVICES

We source it, kit it, deliver it & fix it.

AllI-Brand Vending
Machine Service, Repair,
Relocation & Placement

== CORE COMPETENCIES

m All-brand vending-machine service

m Bill-validator repair & replacement

m Coin-acceptor & coin-mechanism service
B Cashless card & mobile-reader support

LOGISTICS - RAPID FULFILLMENT Park Forest, Illinois - Chicago Region

TCK Solutions LLC services all brands of vending machines throughout Chicagoland. Our
primary capabilities are diagnosing, repairing and relocating vending equipment. We
also provide parts sourcing, optional restocking support and vending-machine
placement for qualified locations.

Refrigeration troubleshooting Machine relocation & placement
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| Dispensing & mechanical repairs B Preventive-maintenance support
m Controls, switches, motors & electrical B Optional product restocking
| [ |

Parts sourcing Service-partner coordination

Work may be completed by TCK technicians or qualified service partners coordinated through TCK Solutions LLC.

TCK-OWNED EQUIPMENT

Eight TCK-Owned
Machines Available for
Placement

TCK Solutions LLC currently owns eight vending
machines that may be placed in qualified
workplaces, businesses and facilities.
Placement arrangements can include
equipment setup, product planning, restocking
coordination, service and ongoing support
based on location needs and expected usage.
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TO EVALUATE A LOCATION, WE ASK ABOUT
v/ Type of business or facility v/ Employees, visitors or daily users
v/ Proposed machine location v Available power and access
v Desired snacks, beverages or products v Existing vending arrangement, if any
v Restocking and service expectations
Machine type, product mix and placement terms are confirmed after the location review.
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= WHY TCK
Services all brands of vending machines

Repair and relocation capability
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m Eight company-owned machines for placement
m Optional restocking support

m Local Chicagoland service

m SDVOSB — SBA-certified

m One point of contact for service & placement
GET STARTED

Service or Placement Request

- Request Vending Service

- Request Machine Placement

Standard service area: within 45 miles of Park Forest,
Illinois. Locations beyond 45 miles may be serviced with
an additional travel charge.

== RESTOCKING

TCK primarily repairs and moves vending machines. Restocking and
product-supply support are available when requested and appropriate for
the location.

Payment-system knowledge — bills, coins, cashless

Coming Soon: Vending Equipment Storage

TCK plans to offer dedicated equipment storage for customers who need to
hold vending machines between contracts, relocations or future placements
after TCK secures an appropriate facility.

FEDERAL IDENTIFIERS CONTACT

cace 8U2LI Craig Williams

UEI JK3YTVBSGET9 Chief Executive Officer

811412 Appliance Repair & Maintenance % 708-441-4458

423740 Refrigeration Equip. & Supplies Wholesale 8 cwilliams@tcksolutionslic.com
532210 Consumer Electronics & Appliance Rental @ www.tcksolutionsllc.com
488999 Other Transportation Support Activities ©® Park Forest, lllinois

== SBA-Certified Service-Disabled Veteran-Owned Small Business (SDVOSB) BBB Accredited Business - A+ Rating
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